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Head
(CustomerService) Selangor HEAD OF ZONE TNB SELANGOR
Dato’ Ir Hj. Md Yuslan bin Md Yusof
YuslanMY@tnb.com.
03-80229400/ 03-80229494
019-9101614
RETAIL
DIVISION
Senior Manager
Senior Manager Senior Manager (Billine Man:gaehr;::; Aslf:é?ﬁ:: Manager
(Retail Operations - Sel/ PjCj) (Debt Recovery - Sel/PjC . (Account Management - Sel/PjCj)
Noralfda binti Kamisan Moha.rlzal bin Mokhtar 03-55102020/03-55106343 Ir. Mazliza l.)mtu Zahri @ Zahari
Norazida@tnb.com.mv ‘moharizal@tnb.com.my MazlizaZa@tnb.com.my
03-80229400 / 03-80229494 03-80229400 / 03-80229494 019-3875379 03-55102020/03-55106343
013-3817133 019-2838440 013-3515090
. : Chief Engineer A q e q
Chief Engineer . o Chief Engineer Principle Engineer
. . o Asset Pl & Perf Sel/PjC] N P
DISTRIBUTION (epaetEn AR TE=CETe]) e e Zaine abiin i Aol P (Asset Development — Sel/PiCj) (Metering — Sel/PiCj)
NETWORK rgbdisic bip e i Ishak bin Mohamad Zain Ir. Nur Asharina binti Abd Rashid
aziz.ahmad@tnb.com.my ZainalAAH®@tnb.com.my in@ AsharinaRas@
03-80229400 /03-80229494
DIVISION 03-80229400 / 03-80229494 /019_22 s 03-80229400 / 03-80229494 03-80229400 / 03-80229494
019-4183880 019-5505806 012-2073341
Senior Manager Pengurus Kanan Kewangan Pengurus Kanan Kewangan
(Business Support Office - Selangor) (FSSC Accounts Payable - FSSC AP) ble - FSSC AR) /KL
Mond Zamri bin Mohd Yusuf Azlin binti Kamal Hamsiah binti Mustapha
03-80229400 / 03-80229494 03-80229400 / 03-80229494 03-7967900/03-79670337
019-2210035 019-2785152 019-2142624
SUPPORT
SERVICES
Pengurus (HSE Central Zone) Executive Fleet Management
Jasni bin Rose/ Mohammad Fuad b. Tajudin
lasniRo@tnb.com.my
03-80229400 / 03-80229494 03-80229400 / 03-80229494
019-6578919 019-3335715
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UNIT CUSTOMER CARE & BUSINESS DEVELOPMENT
Dato’ Ir Hj. Md Yuslan bin Md Yusof
Head
(Customer Service) Selangor
Aras 9, Wisma TNB Subang Jaya
Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya, Selangor
Emel : YuslanMY@tnb.com.my
Tel/Faks : 03-80229400 / 03-80229494
H/P No :019-9101614
PERANAN & TANGGUNGJAWAB PERANAN & TANGGUNGJAWAB
(SEKSYEN BP) (SEKSYEN BDCC & PRO)
Q VVIP U Duta Kecil TNB (attended aduan berulang)
Q PRIME U Membuat damage recovery
O STARs U Memantau Service Request dan
Complaint
O Membuat promosi bagi inisiatif baru serta

jualan produk-produk baru TNB

RESIDENTIAL ' I.' " MEDIA & INVESTORS (+] % BUSINESS WITH TNB ABOUT TNB
BRIGHTER LIVING_ ! J TOWARDS BRIGHTER HORIZON. BRIGHTER BUSINESS VENTURES. .

GET TO KNOW US BETTER.
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UNIT CUSTOMER CARE & BUSINESS DEVELOPMENT SELANGOR

Head
(Customer Service) Selangor
Dato’ Ir Hj. Md Yuslan bin Md Yusof

03-80229400 / 03-80229494
019-9101614

Manager
Bus. Dev. & Cust Care — Selangor
Nurulhuda binti Kamarudin

nurulhudakamarudin@tnb
d 03-80229400 / 03-80229494
013-6101410

b

ZONE BP 1 - RAWANG/KUALA SELANGOR/
SG.BESAR
Manager

Business Partner —

Noor Dalila bt Khashim

03-80229400 / 03-80229494
013-3108010

ZONE BP 2 - SHAH ALAM
Manager

Business Partner — Selangor

Ir. Mohd Azhar bin Abd Rashid
AzharRa@tnb.com.my
03-80229400 / 03-80229494
019-4496534

ZONE BP 3 — KLANG/PELABUHAN KLANG
Manager
Business Partner — Selangor

Mohd Izwan bin Zainal

. inal@
03-80229400 / 03-80229494
019-5596704

ZONE BP 4 - PETALING JAYA
Manager

Business Partner — Selangor
Noralifah binti Mohamed
noralifah.mnor@tnb.com.my
03-80229400 / 03-80229494
013-3989950

ZONE BP 5 - BANGI/CHERAS
Manager
Business Partner — Selangor

Myzatul Syima binti Yusof
Myzatul@tnb.com.my
03-80229400 / 03-80229494
019-2128289

MEDIA & INVESTORS
TOWARDS BRIGHTER HORIZON.

ZONE BP 6 — SUBANG JAYA/PUCHONG/
BANTING/SEPANG
Manager

Business Partner — Selangor
Farrah Aiza binti Abd Aziz

farrah@tnb.com.my
03-80229400 / 03-80229494
013-3694140

ABOUT TNB

GET TO KNOW US BETTER.




CCBD SELANGOR

Manager (Bus. Dev & Cust. Care — Selangor)
(Nurulhuda binti Kamarudin)

Public Relation Officer (PRO)
(Zuraidi Bin Nayan) State
019-2775132

Public Relation Officer (PRO)
(Norsuhaida Binti Ahmad Nashar)
PKLG 019-337376

Public Relation Officer (PRO)
(Puchong)

Public Relation Officer (PRO)
(Mohamad Hafiz Fikry) SJY
019-2134496
Public Relation Officer (PRO)
(Nor Hayati bt Madon) PJ
0126891578

Public Relation Officer (PRO)
(Shah Alam)

Head (Customer Service) Selangor
(Dato’ Ir Hj. Md Yuslan bin Md Yusof)

Public Relation Officer (PRO)
(Norhayati binti Omar) Cheras
019-9117510

Public Relation Officer (PRO)
(zaidi Bin Abdul Kadir) Rawang
019-2768070 _—

Public Relation Officer (PRO)
(Farizul Hizuda) Klang
012-3650523 —

Public Relation Officer (PRO)
(Zulkafli bin Omar) Bangi
019-2020362 —

Public Relation Officer (PRO)
(Khairul Azman Mohd Halmi) KSL
019-2393770 S,

Public Relation Officer (PRO)
(Banting)

Secretary
(Khairunnisa binti Kamalrudin)

Driver
(Mohammad Fauzee bin Jalaluddin)

Manager (Business Partner — Selangor)
(Ir. Hj. Mohd Azhar bin Abd Rashid) SAM

Manager (Business Partner — Selangor)
(Noralifah binti Mohamed Nor) PJY

Manager (Business Partner — Selangor)
(Myzatul Syima binti Yusof) BBB/CHS

Manager (Business Partner — Selangor)
(Noor Dalila bt Khashim) KSL/RWG/SBR

Manager (Business Partner — Selangor)
(Mohamad Izwan bin Zainal) KLG/PKLG

Manager (Business Partner — Selangor)
(Farrah Aiza Abd Aziz) SJY/BTG/PCG/SPG

Key Account — Selangor

(Noormah binti Mahmood)

Key Account — Selangor
(Rosniyati binti Ibrahim)
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UNIT CHANNELS (RETAIL OPERATIONS) — SEL/PJC)

Norazida binti Kamisan

Senior Manager

(Retail Operations - Sel/ PjCj)

Aras 8, Wisma TNB Subang Jaya

Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya, Selangor
Emel : Norazida@tnb.com.my

Tel/Faks : 03-80229400 / 03-80229494

H/P No : 013-3817133

PERANAN & TANGGUNGJAWAB

U Berperanan sebagai barisan hadapan TNB yang bertanggungjawab
menyediakan perkhidmatan yang berkualiti dan memastikan
pengalaman pelanggan yang seamless/standard untuk meningkatkan
kepuasan pelanggan dan memberikan pulangan pendapatan yang
terbaik kepada TNB.

Kedai Tenaga

Digital

Service Delivery & Cross Channel Support

Permohonan Bekalan Baru

Pertukaran Nama/Tarif

Pembayaran

a
a
a
a
a
a
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BRIGHTER LIVING_ ! | BRIGHTER BUSINESS GROWTH. J TOWARDS BRIGHTER HORIZON. BRIGHTER BUSINESS VENTURES. .

GET TO KNOW US BETTER.
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UNIT CHANNELS (RETAIL OPERATIONS) — SEL/PJCJ
Norazida binti Kamisan
Senior Manager
(Retail Operations - Sel/ PjCj)
Aras 8, Wisma TNB Subang Jaya
Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya,
Selangor
Emel :
Tel/Faks : 03-80229400 / 03-80229494
HBNg. 0133817133
1 1
Noor Zakiyyah binti Mustapa Masturah binti Mohd Asri
Executive Executive
(Retail Operations - Sel/ PjCj) (Retail Operatlons Sel/ PjCj)
Emel : Emel :
Tel/Faks : 03-80229400 / Tel/Faks : 03-80229400 /
03-80229494 03-80229494
H/P No : 013-3268123 H/P No : 019-2502953
—— —
RETAIL MANAGER
1 |
1 1 1 1 1
TNB SHAH ALAM TNB BANGI Nik NuruITI:‘aBl.i::aHlfir:?isNik Mohd TNB KLANG TNB PELABUHAN KLANG
Norzaide bin Mohd Nor Mohd Fadzril bin Mohd Aris salleh Kamarudin bin Yusof Mohd Fauzi bin Hj. Alias
Manager Manager ViErere Manager Manager

(Retail Operational)
Emel : Norzaide@tnb.com.my
Tel/Faks : 03-55102020/03-55103643
H/P No : 013-7011830

(Retail Operational)
Emel : fadzril.aris@tnb.com.my
Tel/Faks : 03-89264990/03-89264966
H/P No : 012-6961270

(Retail Operational)
Emel :

nadia.salleh@tnb.com.my
Tel/Faks : 03-90863000/03-90863030
W/ N 0103535717

(Retail Operational)
Emel : kamarudiny@tnb.com.my
Tel/Faks : 03-33412020/03-33422020
H/P No : 019-5700094

(Retail Operational)
Emel : FEauziAL@tnb.com.my
Tel/Faks : 03-33253050/03-33253051
H/P No : 019-2628472

1 1 1 1 |
TNB KUALA SELANGOR TNB SUNGAI BESAR RAWANG MuhammaLN:uBrﬁlNl:lr;th bin Abdul TNB SEPANG
Razali bin Zainal Ahmad Mustafa Kamal bin Rodzali Nur Shuhada Husna binti Radzi Manan ¥, Mardiana binti Mohd Eris
Manager Manager Manager ManaEer Manager

(Retail Operational)
Emel : razaliza@tnb.com.my
Tel/Faks : 03-32892020/03-32891587
H/P No : 019-2628023

(Retail Operational)
Emel : amustafa@tnb.com.my
Tel/Faks : 03-32241226/03-32244716
H/P No : 016-2126716

(Retail Operational)
Emel : shuhada.radzi@tnb.com.my
Tel/Faks : 03-60927000/03-60910572
H/P No : 013-6367564

(Retail Operational)
Emel : hayat.manan@tnb.com.my
Tel/Faks : 03-31872020/03-31812534
H/p M‘ o nm.w‘-\m

(Retail Operational)
Emel : mardiana.eris@tnb.com.my
Tel/Faks : 03-87064415/03-87066019
H/P No : 019-2723068

(Retail Operational)
Emel : AzwanaMe@tnb.com.my
Tel/Faks : 03-79557733/03-79552311
H/P No : 019-2828361

(Retail Operational)
Emel : zulihanis@tnb.com.my
Tel/Faks : 03-80229400/03-80229494
H/P No : 019-2628092

(Retail Operational)
Emel : Shamim@tnb.com.my
Tel/Faks : 03-80514301/03-80517160
H/P No : 019-2027743

1 | | 1 1
TNB PETALING JAYA TNB SUBANG JAYA TNB PUCHONG PUTRAJAYA
Azwana binti Mohamad Zulihanis binti Ismail Shamim bin Jamaluddin Kamariah binti Tamin
Manager Manager Manager Manager

(Retail Operational)
Emel : kamarjahta@tnb.com.my
Tel/Faks : 03-88866888/03-88894693
H/P No : 012-6663274

COMMERCIAI_ & INDUSTRIAL ABOUT TNB

GET TO KNOW US BETTER.
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UNIT OPERATION & MAINTENANCE (O&M) — SEL/PJCJ

Ir. Abdul Aziz bin Ahmad

Chief Engineer

(Operation & Maintenance — Sel/PjCj)

Aras 6, Wisma TNB Subang Jaya

Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya, Selangor
Emel : shakzain@tnb.com.my

Tel/Faks : 03-80229400 / 03-0229494

H/P No : 019-5505806

PERANAN & TANGGUNGJAWAB

Memantau Operasi Bekalan Elektrik pada rangkaian pembahagian TNB
Operation & Maintenance 11kV & 33kV

Breakdown

Street Lighting

ORR (Operation, Repair & Recovery)

Substation

Cable

a
a
a
a
a
a
a
U Overhead Lines

AL/

RESIDENTIAL COMMERCIAL & INDUSTRIAL - I.!' " MEDIA & INVESTORS (+] % BUSINESS WITH TNB ABOUT TNB
BRIGHTER LIVING_ ! BRIGHTER BUSINESS GROWTH. TOWARDS BRIGHTER HORIZON. BRIGHTER BUSINESS VENTURES. .

y GET TO KNOW US BETTER.
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UNIT OPERATION & MAINTENANCE (O&M) — SEL/PJCJ

Ir. Abdul Aziz bin Ahmad

Chief Engineer

(Operation & Maintenance — Sel/PjCj)

Aras 6, Wisma TNB Subang Jaya

Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya, Sel

Emel : 2ziz.ahmad@tnb.com.my
» Tel/Faks : 03-80229400 /03-80229494
H/P No :019-4183880

Hamdan bin Mohamed Zainal Abiden bin Sarip Amzah bin Abu Mohamad Sapri bin Shato Mohd Izuan bin Ismail
Principle Engineer Principle Engineer Senior Engineer Senior Engineer Senior Engineer
(Maintenance Planning) — Sel/PjCj (ORR) — Sel/PjCj (Diagnostic)- Sel/PjCj (33kV Maintenance Executor) — Sel/PjCj (Civil & Mechanical) — Sel/PjCj
Emel : Emel : ZainalSa@tnb.com.my Emel : AmzahAb@tnb.com.my Emel : Saprish@tnb.com.my Emel : jzuan.ismail@tnb.com.my
Tel/Faks : 03-80229400 / 03-80229494 Tel/Faks : 03-80229400 / 03-80229494 Tel/Faks : 03-80229400 / 03-80229494 Tel/Faks : 03-80229400 / 03-80229494 Tel/Faks : 03-80229400 / 03-80229494
H/P No : 019-5126336 H/P No : 019-3224925 H/P No : 019-2764423 H/P No : 019-3864406 H/P No : 013-3310411

Suszone e
e S
(Maintenance Executor) Er(nltla!nten?nce By (Maintenance Executor) (Maintenance Executor)
: fawziz@tnb.com.my i
Emel : Emel : YongWK@tnb.com.my Emel : Mashirwan@tnb.com.my
H/P No : 019-7911136 PP CHEATER L H/P No : 019-3262858 H/P No : 019-2774537
Shah Alam Klang Petaling Jaya Bangi
Kuala Selangor Port Klang Subang Jaya Cheras
Rawang Banting Puchong Putrajaya
Sungai Besar Sepang Cyberjaya

RESIDENTIAL (+] r ' ABOUT TNB
BRIGHTER LIVING_ : BUSINESS VENTURES. GET TO KNOW US BETTER.
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UNIT ASSET DEVELOPMENT AD - SEL/PJCJ

Ishak bin Mohamad Zain

Chief Engineer

(Asset Development — Sel/PjCj)

Aras 6, Wisma TNB Subang Jaya

Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya, Selangor
Emel : [shakzain@tnb.com.my

Tel/Faks : 03-80229400 / 03-0229494

H/P No : 019-5505806

AT —

PERANAN & TANGGUNGJAWAB

U Project (Implementation & Supervision)
O Project Permit Management
O Project Implementation (11kV/LV/SL)

O Project Implementation (Service)

COMMERCIAL & INDUSTRIAL - l.l " MEDIA & INVESTORS (+] % BUSINESS WITH TNB ABOUT TNB
BRIGHTER BUSINESS GROWTH. J TOWARDS BRIGHTER HORIZON. BRIGHTER BUSINESS VENTURES. .

GET TO KNOW US BETTER.
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BRIGHTER LIVING_
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@ PROMOTIONS €@ myTNB € TenagaXpress

UNIT ASSET DEVELOPMENT AD - SEL/PJCJ

Ishak bin Mohamad Zain

Chief Engineer

(Asset Development — Sel/PjCj)

Aras 6, Wisma TNB Subang Jaya

Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya,
Selangor

Emel :

Tel/Faks : 03-80229400 / 03-0229494

H/P No: 019-5505806

@ CORPORATE RESPONSIBILITY @) POWER ALERT

Noor Adnan bin Abdul Aziz
Senior Engineer
Project Implementation (Civil)
Selangor/Putrajaya&Cyberjaya
Emel : adnana@tnb.com.my
H/P No : 019-2777219

Ahmad Syukri bin Abdul Rahman
Manager
Resource Planning
Selangor/Putrajaya&Cyberjaya
Emel : SyukriAR@tnb.com.my
H/P No : 019-3372737

Noor Saedah binti Selamat
Senior Engineer
Project Implementation (Services)
Selangor/Putrajaya&Cyberjaya
Emel : SaedahSe@tnb.com.my
H/P No : 019-3238416

Nor Hasina binti Mohd Shaidi Arifin
Senior Engineer
Project Implementation (33kV/Rehab)
Selangor/Putrajaya&Cyberjaya
Emel : nhasina.msarifin@tnb.com.my
H/P No : 00129250073

Ekhwan Harith bin Zainudin
Senior Engineer
Project Implementation (33kV/Rehab)
Selangor/Putrajaya&Cyberjaya
Emel :

H/P No : 019-7532273

SUBZONE SUBANG JAYA & PUCHONG
Ir. Nazliyah bt Darus
Senior Engineer
Project Implementation (11kV/LV/SL)
Emel : NazliyahDa@tnb.com.my
H/P No : 019-3351430

SUBZONE PETALING JAYA & SHAH
ALAM
Logeswari M Shanmugam
Senior Engineer
Project Implementation (11kV/LV/SL)

Emel : logeswari-tnbes@tnb.com.my
H/P No : 019-2417673

SUBZONE BANGI & CHERAS
Ir. Mohd Fatimi bin Izani
Senior Engineer
Project Implementation (11kV/LV/SL)
Emel : mfatimii@tnb.com.my
H/P No : 012-2020540

RESIDENTIAL
BRIGHTER LIVING_

COMMERCIAL & INDUSTRIAL
| BRIGHTER BUSINESS GROWTH.

SUBZONE PUTRAJAYA/BANTING &
SEPANG
KOSONG
Senior Engineer
Project Implementation (11kV/LV/SL)
Emel : -
H/P No: --

©

SUBZONE RAWANG/ KUALA
SELANGOR & SG. BESAR
Nurshazila bt Zahri
Senior Engineer
Project Implementation (11kV/LV/SL)

Emel : Shazilla@tnb.com.my
H/P No : 019-3761264

SUBZONE KLANG & PORT KLANG
Rauyat Kumat
Senior Engineer
Project Implementation (11kV/LV/SL)
Emel : rauyat@tnb.com.my
H/P No : 019-5517351

ABOUT TNB

GET TO KNOW US BETTER.
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UNIT ASSET PLANNING & PERFORMANCE - SEL/PJCJ

Ir. Zainalabidin bin Abdul Hamid

Chief Engineer

(Asset Planning & Performance — Sel/PjCj)
Aras 7, Wisma TNB Subang Jaya

Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya, Selangorn

Emel : ZainalAAH@tnb.com.my
Tel/Faks : 03-80229400 / 03-80229494
p H/P No : 019-2249175

PERANAN & TANGGUNGJAWAB

O Mengoptimumkan prestasi dan pelaburan rangkaian demi mencapai
perancangan sistem dan sambungan bekalan elektrik mengikut
sasaran masa yang telah ditetapkan selaras dengan pembangunan
semasa dan Incentive Based Regulation (IBR)

0 Membangunkan kepakaran yang mendalam dan luas dalam bidang
perancangan serta aktiviti bisnes yang berkaitan.

O Planning/Planner

O New Connection

O Supply Planning 33kV/11kV/LV

0 OSC,Wayleave & Land Management

O System Studies

U Technical Support

RESIDENTIAL ' ].' | (+] % BUSINESS WITH TNB ABOUT TNB
BRIGHTER LIVING_ ! L BRIGHTER BUSINESS VENTURES. .

GET TO KNOW US BETTER.




TERMS & CONDITIONS | PRIVACYPOLICY | SITEMAP | FAQ | CONTACT S
FOR POWER OUTAGE OR BREAKDOWN, PLEASE CALL 15454

@ TENAGA
s NASIONAL
Buller. Prighter

RESIDENTIAL
BRIGHTER LIVING_

®

© sst © cepsizo1

@ PROMOTIONS €@ myTNB € TenagaXpress

@ CORPORATE RESPONSIBILITY ) POWER ALERT

UNIT ASSET PLANNING & PERFORMANCE - SEL/PJC)

Ir. Zainalabidin bin Abdul Hamid

Chief Engineer

(Asset Planning & Performance — Sel/PjCj)

Aras 7, Wisma TNB Subang Jaya

Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya, Selangor

Emel : ZainalAAH@tnb.com.my
Tel/Faks :03-80229400 / 03-80229494
H/P No :019-2249175

Nor Rashid bin Aidros
Principle Engineer
(New Connection) — Selangor
Emel : RashidAi@tnb.com.my
Tel/Faks : 03-80229400 / 03-80229494
H/P No : 019-4808704

Mohd Hisham bin Abd Hamid
Principle Engineer
(Performance & Technical Support) — Selangor

Emel : i
Tel/Faks : 03-80229400 / 03-80229494
H/P No : 019-4740222

Rekha A/P Perumaloo
Principle Engineer
(System Studies & Development) — Sel/
PJCj
Emel : Rekha@tnb.com.my
Tel/Faks : 03-80229400 / 03-80229494
H/P No : 019-4574542

Supply Planning 33kV & 11kV

COMMERCIAL & INDUSTRIAL
BRIGHTER BUSINESS GROWTH.

System Planning 33kV, 11kV & LV

T

BUSINESS WITH TNB
BRIGHTER BUSINESS VENTURES.

ABOUT TNB

GET TO KNOW US BETTER.
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UNIT METERING - SEL/PJCJ

Ir. Nur Asharina binti Abd Rashid

Principle Engineer

(Metering — Sel/PjCj)

Aras 2, Wisma TNB Subang Jaya

Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya, Selangor
Emel : AsharinaRas@tnb.com.my

Tel/Faks : 03-80229400 / 03-0229494

H/P No : 012-2073341

PERANAN & TANGGUNGJAWAB

U Memastikan Sistem perjangkaan sempurna di Pembahagian
TNB

O Pemasangan, pengujian, pensijilan, pemantauan dan
penukaran pepasangan meter TNB.

U Meter HYMV, LV dan RE

RESIDENTIAL COMMERCIAL & INDUSTRIAL - l.!' " MEDIA & INVESTORS (+] % BUSINESS WITH TNB ABOUT TNB
BRIGHTER LIVING_ ! | BRIGHTER BUSINESS GROWTH. J TOWARDS BRIGHTER HORIZON. BRIGHTER BUSINESS VENTURES. .

GET TO KNOW US BETTER.
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UNIT METERING - SEL/PJCJ

Ir. Nur Asharina binti Abd Rashid
. Principle Engineer
(Metering — Sel/PjCj)
e Aras 2, Wisma TNB Subang Jaya
N Jalan USJ 10/1A, USJ 10, 47620 Subang Jaya,
o _~ " Selangor
Emel : AsharinaRas@tnb.com.my
Tel/Faks : 03-80229400 / 03-0229494
0122073347

Akmal bin Razman

Mohd Azfar bin Azhari
Senior Engineer
(HVMV/LV/LV LPC/OPC/RE RMR) — Sel/
PiCj
Emel : azfar.azhari@tnb.com.my
Tel/Faks : 03-80229400 / 03-80229494
H/P No : 017-7143577

Mohd Ridzwan Bin Md Norahim
Senior Engineer Senior Engineer
Metering (HVMV & RE) — Sel/PjCj Metering (HVMV & RE) — Sel/PjCj
Emel : akmal.razman@tnb.com.my Emel : ridzwanmn@tnb.com.my
Tel/Faks : 03-80229400 / 03-80229494 Tel/Faks : 03-80229400 / 03-80229494
H/P No : 0196656149 H/P No : 0192182927

RESIDENTIAL
BRIGHTER LIVING_

SUBZONE PETALING JAYA SUBZONE SHAH ALAM SUBZONE KLANG SUBZONE RAWANG/K.SEL/SG.BESAR
Mohd Firdaus Bin Mohamad Hata Nurhamizah Bt Mansor Yuvarajh A/L A.Uthaya Kumar Mohd Khairil Anuar Bin Isa
Engineer Engineer Engineer Engineer
Metering (LV LPC/OPC/RE) Metering (LV LPC/OPC/RE) Metering (LV LPC/OPC/RE) Metering (LV LPC/OPC/RE)

Emel : fi
H/P No : 017-2864856

Emel :
H/P No : 011-21932322

Emel :
H/P No : 014-9278774

Emel : khairil.isa@tnb.com.my
H/P No : 017-2015521

| 1 | |
SUBZONE SUBANG JAYA/PUCHONG SUBZONE CHERAS SUBZONE BANGI SUBZONE PJCJ/SPG/BAN/P.KLANG
Muhammad Amir B Basiran Mohd Helmy Bin Abd Latif Adam Bin Rahimi Muhammad Nafis Bin Hj Ahmad Fuad
Engineer Engineer Engineer Engineer
Metering (LV LPC/OPC/RE) Metering (LV LPC/OPC/RE) Metering (LV LPC/OPC/RE) Metering (LV LPC/OPC/RE)

Emel : amir.basiran@tnb.com.my
H/P No : 018-3870664

Emel : mhelmy@tnb.com.my
H/P No : 012-6760508

Emel : adam.rahimi@tnb.com.my
H/P No : 019-9140305

Emel : pafis.fuad@tnb.com.my
H/P No : 013-6383489

ﬁﬂlﬁ gl!'lrl_\!ESTORS (+

% BUSINESS WITH TNB
BRIGHTER BUSINESS VENTURES.
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UNIT REVENUE ASSURANCE SELANGOR/PJCJ

Ir Mazliza binti Zahari

Senior Manager (Account Management)
(Revenue Assurance- Sel/ PjCj)

Tkt 3, TNB Shah Alam

Persiaran Damai, 40702 Shah Alam, Selangor
Emel : Mazlizaza@tnb.com.my

Tel Pej : 03-55102020

H/P No : 013-3515090

PERANAN & TANGGUNGJAWAB
v" Responsible to review & resolve complaint on customer back billing calculation.
Monitor payment performance in system
Monitor all processes for disposal of MIT weak cases
Monitor Prima Facie and JPU performances .
Review ATC for mediation proceeding.
Perform required Negotiation to all customers’ category within operational / service level agreement
Conduct analysis to identify improvement on negotiation & collection
Conduct/Monitor an Endorsement for Disposal of MIT weak cases.
Conduct Review of LOD and Mediation for Legal Activity.

N N N N N N N NN

Conduct negotiation process with customers and relevant parties involved

GET TO KNOW US BETTER.
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HEAD of ZONE

BACKBILLING
CALCULATION
(MIT & KKB)

BACKBILLING
MANAGEMENT
(CUSTOMER
RELATION)

UNIT REVENUE ASSURANCE STRUCTURE SEL/PJCJ

Senior Manager
(Account Management - Sel/PjCj)
Ir. Mazliza binti Zahri @ Zahari

MazlizaZa@tnb.com.my
03-55102020/03-55106343
013-3515090

Eksekutif
Muhammad Hanif Hashim

03-55102020
013-3550470

Eksekutif
Muhammad Mustaqim Zulkafly

03-55102020
011-12266304

Eksekutif
Nur Saleha Rosdi

03-55102020
014-2366926

Eksekutif
Aina Syahira Azman

03-55102020
019-4354071

Eksekutif
Nur Hayati Zoebir Erry

03-55102020
016-3922154

Eksekutif
Muhammad ljhar Badaruddin

03-55102020
019-3838114

Eksekutif
Vellasamy A/L Karupiah

03-55102020
019-6648501

Eksekutif
Zuraidah Mustafa

03-55102020
019-2653369

Eksekutif
Azizan Abu Samah

03-55102020
019-3680449

Eksekutif
BACKBILLING Juliana Ismail Sani
MANAGEMENT julianai
(NEGOTIATION) pofgceon
|
|
BACKBILLING | | Eksekutif
MANAGEMENT | | Nor lzuwana Ahmad Fairos
(LEGAL) | i
I 03-55102020
|
|

017-5810711
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UNIT SEAL ZON SELANGOR

Arizal Bin Ashari

Jurutera Utama

SEAL (Detection) - HQ

Tkt 3, TNB Shah Alam

Persiaran Damai, 40702 Shah Alam, Selangor
Emel : Mazlizaza@tnb.com.my

Tel Pej : 03-55102020

H/P No : 013-3515090

PERANAN & TANGGUNGJAWAB

* Responsible to ensure reduction in distribution losses figure.

* Responsible for enforcing detection and deterrence activities with execution of new
technologies

* Responsible for providing solutions regarding SEAL operation and customer or disconnections
issues.

* To ensure compliance of existing act, policies, guidelines and procedure such as ABE 1990, EC
Guidelines, PSI etc

* Manage alighment between various external channels and ensure synergy in operations of
various channels especially involving EC, PDRM, MACC, local authority etc

* Responsible to inform EC regarding any latest tampering techniques and seek for advise.

* Create awareness with corporate communication and media regarding tampering &
disconnection issues under section 38(1)

* Accountable for Informer management

GET TO KNOW US BETTER.
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UNIT SEAL ZON SELANGOR

Arizal Bin Ashari
Jurutera Utama
SEAL (Detection) - HQ
10081491

Mohamad Shahrul Nizam
Bin Ahmad Kamal
Jurutera SEAL (OPC- Detection)

Muhammad Sufi Bin Abd Aziz
Jurutera SEAL (OPC- Detection)
10097864

Amir Hamzah B|
Jurutera K

anan

SEAL (LPC -Detection)

in Othman

Siti Nor Fadzilah Binti Kadim

Eksekutif Teknik (LPC -Detections
10089481

]

Nur Faizah Binti Zakaria
Eksekutif Teknik (LPC —-Detection)
10073446

GET TO KNOW US BETTER.
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