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KUALA LUMPUR: Malaysia ad-
vanced nine places to claim 15th 
spot globally in the World Bank’s 
Doing Business 2019 Report.

This is on the back of reforms 
implemented in the past year to 
facilitate and expedite business 
procedures, and could see further 
improvements amid a government 
initiative to further strengthen 
government policies and execu-
tion levels.

One glaring area of underper-
formance, for instance, was in the 
area of starting businesses where 
the country continues to fl ounder 
with a global ranking of 122.

According to the report released 
yesterday, which ranks economies 
based on their business regulations 
and ease of doing business, Malay-
sia’s reforms implemented in the 
past year were mainly to facilitate 
and expedite procedures required 
for businesses.

Th ese included introducing an 
online registration system under 
the previous goods and services 
tax; streamlining the process of 
obtaining a building permit; and, 
eliminating the need for site vis-
its for new commercial electricity 
connections when applying for a 
permanent electricity connection 
and supply.

Other reforms included the 
implementation of an online sin-
gle-window platform to carry out 
property searches for the ease of 
property transfers; introduction 
of a reorganisation procedure in 
insolvency proceedings; and, in 
the area of trading across border, 
electronic forms and an enhanced 
risk-based inspection system.

Malaysia has also, for a second 
consecutive year, improved Port 
Klang’s infrastructure and port 
operation system to ease imports 
and exports. Th e time needed to 
complete the border compliance 
requirements has now been re-
duced from 45 hours to 28 for ex-
porting, and from 69 hours to 36 
for importing.

Additionally, Malaysia is among 
the world’s top fi ve performers in 
several areas measured by the re-
port, and second only to New Zea-
land in the area of protecting mi-
nority investors.

“We commend the techni-
cal teams representing the many 
government agencies, particular-
ly those from the international trade 
and industry ministry (Miti) and 
the Malaysia Productivity Corp, 
for their efforts in helping drive 
these reforms forward,” World Bank 
Group country manager and rep-
resentative to Malaysia Firas Raad 
said in a statement.

On Malaysia’s  underper-
formance in the area of starting 
businesses, the World Bank ob-
served: “Despite the reforms of 
the past year and others in earlier 
years, it takes 9.5 procedures and 
13.5 days to register a new busi-
ness in Malaysia, compared to two 
procedures and 1.5 days in Singa-
pore and 3.5 procedures and 5.5 
days in Brunei – the region’s best 
performers.”

In a separate statement, Miti 
minister Datuk Darell Leiking high-
lighted the government’s emphasis 
on accelerating regulatory reforms 
to improve business competitive-
ness, particularly under the guid-
ance of the Special Task Force to 
Facilitate Business (Pemudah).

Th rough Pemudah, the govern-
ment will undertake more reform 
initiatives to further enhance the 
ease of doing business in the ‘new 
Malaysia’, he said.

“Moving forward, the structure 
will be strengthened to better ad-
dress issues at the policy and exe-
cution levels. Th e membership is 
also being reviewed to bring greater 
depth of experience and more inno-
vativeness to problem-solving and 
the implementation and monitor-
ing of regulatory reforms,” he said.

Currently, Pemudah is co-
chaired by Leiking and Finance 
Minister Lim Guan Eng.
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