A GUIDE TO
myTNB PORTAL

HOW TO GET
ELECTRICITY

Contractors




WELCOME!

Need to apply for electricity for your customers? Or

apply for projects and perform group move-in?

You can easily do that on myTNB Portal!

» This User Guide is aimed to help you accept and manage jobs, and get electricity for your customers via
myTNB Portal!

= Just follow the steps on each page to guide you as you go through the application process.

= |f you still face issues, please email your queries to careline@tnb.com.my or call 1300-88-5454 for
assistance. Good luck!

Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved.


mailto:careline@tnb.com.my

(3P s,

Better. Prighter.

L
A

Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved.



WHEN SHOULD |1 APPLY FOR OPEN
ACCOUNT?

You can now start an ‘Open Account’ (formerly Supply Application) application on behalf of your
customers or for projects using the role of a Contractor on myTNB Portal.

As a CONTRACTOR, you may apply for:

Premises with load Single or Multiple Newly built or
S60kW ONLY premises existing premises

Single Multiple Existing

Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved.
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mYTNB Home Apply Renewable Energy 0Check Status Help & Support & personal.tnb 123 v C—>

Contractor

Check Your Application Supply Application/ COT/ COA e ki)
Status

SEARCH BY *

Application Number v
Stay updated with your applications here. e .

New Supp!)_(‘A_p_plication v

APPLICATION NUMBER

Besides ‘Open Account/ COT/ COA’, you can also check the status of

your Project and Renewable Energy applications! IR AR L RN

Choose from ‘TYPE’ and follow the same steps as shown.

Application Status: Closed

&

Application Number: NC-000-064-6303

Status

Pending THE Approval

Pending Security Deposit
Submitted on: 03-5ep-2018

Rework by Contractor

Pending THE Approval

Installation Complete Created
Completed Date: 11-Jul-2018

User Guide for Contractors — Open Account Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 6
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myTNB Home Apply

Renewable Energy Check Status

Good morning, Hisham!

GLOBAL ERA CONSORTIUM SDM.

Mew Job Requests

Help & Support

Active Assignments

My Active Assignments

Please note that applications will be auto-rejected if not accepted within 3 days

i Application Number Type of Application

NC-000-064-8279(FEP)  Supply Application - Existing Premises

NC-000-064-6311(FEP) Supply Application - Newty Built
NC-000-064-6309(FEP) Supply Application - Newty Built
NC-000-064-6305(FEP)  Supply Application - Existing Premises
RW-000-000-0271 Downgrade
RW-000-000-0263 Upgrade
NC-000-064-6105(FEP) Supply Application - Newly Built
NC-000-064-6099(FEP) Supply Application - Existing Premises

NC-000-064-6097(FEP)

Supply Application - Existing Premises

NC-000-064-6059(FEP)  Supply Application - Existing Premises

Created On

28-Jan-2019

14-Nov-2018

14-Nov-2018

14-Nov-2018

08-Nov-2018

01-Nov-2018

01-Nov-2018

01-Nov-2018

01-Nov-2018

31-Oct-2018

My Assignment Summary

Assignment Rewaork Required

Status

Draft
Pending TNB Approval
Pending TNB Approval
Pending TNB Approval
Awatiting Contractor Acceptance
Awaiting Contractor Acceptance
Draft
Pending TNB Approval
Pending TNB Approval

Pending TNB Approval

® personaltnb 123
Contractor

~ C—)

@I'ENAGA

LS NASIONAL
Better. ﬁriib‘tn

This is the number of new jobs you
have received.

The higher the number, the better it is
for your business!

This is the number of rework you
need to do for existing jobs.

Y Filter Higher number means more of your

applications require rework.

Active Assignments = Active Jobs

This tab shows list of jobs you will
need to take action: Accept, Follow
Up or Submit

Non-active Assignments tab shows
you the list of jobs you have either
Rejected or is Cancelled by TNB

— 09— —=0

1-100f123 < >




myTNB Home Apply Renewable Energy Check Status Help & Support

Good morning, Hisham!

GLOBAL ERA CONSORTIUM SDM.
BHLD.

MNew Job Requests
View Prohile Details

My Active Assignments

My Assignment Summary

36

Please note that applications will be auto-rejected if not accepted within 3 days

Application Number Type of Application

Created On

Assignment Rewaork Required

® personaltnb 123

Contractor

To Accept Jobs

2 v Filter

NC-000-0§ 3 I9(FEP)  Supolv Apnlicat

My Active Assignments

Staus v

Nc-oou-ow-(i

NC-000-064-6}

Awaiting Contractor Acceptance

NC-000-064-6305(FEP)  Supply Application - Existing Premises
RW-000-000-0271 Downgrade
RW-000-000-0263 Upgrade

NC-000-064-6105(FEP) Supply Application - Newly Built

NC-000-064-6099(FEP) Supply Application - Existing Premises

NC-000-064-6097(FEP)  Supply Application - Existing Premises

NC-000-064-6059(FEP)  Supply Application - Existing Premises

14-Nov-2018

08-Nov-2018

01-Nov-2018

01-Nov-2018

01-Nov-2018

01-Nov-2018

31-Oct-2018

Pending TNB Approval
Awatiting Contractor Acceptance
Awaiting Contractor Acceptance

Draft

Pending TNB Approval

Pending TNB Approval

Pending TNB Approval

You can only Accept jobs if the
status is “Awaiting
Contractor Acceptance”.

This means a customer has
chosen you to apply for
electricity on their behalf!

1-100f123 < >




Assignment Information () renasa

NASIONAL

= Better. ﬁri/u‘en
Assignment Number: NC-000-064-6025

©)

Application Details

This section will be filled by customer before the job is sent to you

Applicant Details Premises Address
APPLICATION STATE

NC-000-064-6025 WP PUTRAJAYA

TYPE OF APPLICATION POSTAL CODE

Supply Application - Existing Premises 62000

NAME OF APPLICANT CITY

Trainers PUTRAJAYA

ELECTRICITY START DATE DISTRICT

19-Nov-2018 PRECINCT 11

STATION STATE STREET

WP PUTRAJAYA JLN P11 C/8 ZONE 11A & 11B

TYPE OF PREMISES
TNB STATION LANDED

TNB Cyberjayafpu”ajaya BUILDING/HOUSE/LOT/UNIT NO

19

GPS Location Latitude *
6

Longitude *




Customer Details This section will be filled by customer before the job is sent to you

@ TENAGA

GIVEN TITLE MOBILE NUMBER * &’ NASIONAL

Ms. v 0183917567 ® Better. Brighter
Home/Office Number @

NAME OF APPLICANT *
Trainers @

Fax Number @
Name of Applicant (Line 2)
EMAIL ADDRESS *

DENTIFICATION TYPE * personal02.train@gmail.com
MyKad v

DENTIFICATION NUMBER *
990101-12-1010

DATE OF BIRTH (D.O.B)

01-Jan-1999 80 .
Assignment Information
0]
L. NAME * Applicant Detail:
Additional Contact Nur Fatin Binti Ali ® S
Enter an additional contact in the event that we are unable to
reach customer Name (Line 2)

MOBILE NUMBER *
0123456789 ®

EMAIL ADDRESS *

fatin6/@gmail.com

Mailing Address

Is mailing address same as installation address?

HECEE (-

(*) Mandatory fields

Cancel l Save and Proceed




Customer Details @mm‘
GIVEN TITLE MOBILE NUMBER * = NASIOAFAI.
Ms. v 0183917567 ® Putter. Brighter
NAME OF APPLICANT * ® Home/Office Number © If you accept the job, the next
Trainers step would be to fill up the

® application form using the same
steps as in applying for Open
Account - Single Premises.

Name of Applicant (Line 2)

DENTIFICATION TYPE *

MyKad . . .
2 Click HERE to view the detailed
step-by-step guide.
DENTIFICATION NUMBER * 1
990101121010 Accept Assignment

DATE OF BIRTH (D.O.B)
01-Jan-1999 Click "Accept” if you would like to accept this assignment

Additional Contact 1_0 ®

Enter an additional contact in the
reach customer

fatin67@gmail.com

Mailing Address

Is mailing address same as installation address?

(*) Mandatory fields

Cancel 9 Save and Proceed |




My Active Assignments

Please note that applications will be auto-rejected if not accepted within 3 days.

Application Number Type of Application

NC-000-064-8279(FEP)

2 o e o

|5tams

2 NL-UUU-Uo4-0J3usrecr) JUPPLY AppPUCduorn - Newly sui

4 NC-000-064-6305(FEP)  Supply Application - Existing Premises

5 RW-000-000-0271 Downgrade

RW-000-000-0263 Upgrade

NC-000-064-6105(FEP) Supply Application - Newly Built
NC-000-064-6099(FEP)  Supply Application - Existing Premises
NC-000-064-6097(FEF

- COICED

Created On

28-Jan-

3 CACC CRITED ST AT

To Reject Jobs

1~ Filter

View | Reject

' | Awaiting Contractor Acceptance

IH-INOV-£ULO Fendaing | NB Approval

14-Nov-2018 Pending TMNB Approval

08-Nowv-2018 Awaiting Contractor Acceptance
01-Nov-2018 Awaiting Contractor Acceptance
01-Nov-2018 Draft

Pending THNE Approval

Pending TNB Approval

| T

view | Hegject

View | Reject
X 5 Reject

 EE—
Reject

View | Reject
View | Reject

View | Reject

=

Reject Application

KT IAARE D

RW-000-000-0489

Pendf

—

| Rejection Reason

p ~

User Guide for Contractors — Open Account

Reject Successful

Application RW-000-000-0489 has been rejected successfully.

8 Close
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mYTNB Home OApply Renewable Energy Check Status

Help & Support

® APT Assets
Contractor

Solution Offerings

Sign-up for various solution offerings from TNB here.

7

Open Account

Sign up for a new electricity account on behalf of your client! Applicable for new, existing or
multiple premises.

[ ]

My Draft Application Status

Application Number Type of Application

RW-000-000-1978 Upgrade

7

Upgrade / Downgrade

Convert from an existing single-phase supply to a 3-phase supply, or vice versa.

Take Me There!

Status Date Created

Draft 14-Oct-2019

v (&



@ TENAGA
LS NASIONAL
PBetter. ﬁriikkn

Open EleCtriCity € otat Maximum Demand (k) * o
Account —

Get electricity supply for new or existing premises.
Start by indicating your input load and application type.

User Guide for Contractors — Open Account 16
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TOTAL MAXIMUM DEMAND (kW) *

Open Electricity 59 ®

APPLICATION TYPE *

ACCOU nt eSelect v @

Get electricity supply for new or existing premises.
Start by indicating your input load and application type. —

Select

User Guide for Contractors — Open Account

17



mYTNB Home Apply Renewable Energy Check Status

Open Electricity
Account

Get electricity supply for new or existing premises.
Start by indicating your input load and application type.

Individual
ompany/Society
overnment

118 TKT BWH.NO AMPANG PARK SHOPPING CENTRE.JLN AMPANG, 50450 KUA. ..
219-1 AMPANG PARK SHOPPING CENTREAMPANG PARK SHOPPING CENTRE,...
317-3 AMPANG PARK SHOPPING CENTRE AMPANG PARK SHOPPING CENTRE....
183, TKT BWH,NO,AMPANG PARK SHOPPING CENTRE,JLN AMPANG,50450 KUA...
217-1 AMPANG PARK SHOPPING CENTRE AMPANG PARK SHOPPING CENTRE,J...
NO,180-182 AMPANG PARK SHOPPING CENTRE,JLN AMPANG, 50450 KUALA L._.
355 AMPANG PARK SHOPPING CENTRE AMPANG PARK SHOPPING CENTRE,JL...
.. AMPANG PARK SHOPPING CENTRE,JLN AMPANG,50450 KUALA LUMPUR KUL,
262-1 AMPANG PARK SHOPPING CENTRE AMPANG PARK SHOPPING CENTRE....
254-1 AMPANG PARK SHOPPING CENTRE AMPANG PARK SHOPPING CENTRE,...

® APT Assets 7 C_,
Contractor

Help & Support

TOTAL MAXIMUM DEMAND (kW) *

) ®

APPLICATION TYPE *

Single Premises v @

QELECT ACCOUNT TYPE *
Individual v

e |

QROPERTY ADDRESS *
ampang park @




mYTNB Home Apply Renewable Energy Check Status Help & Support S APT Assets v &
Contractor

TOTAL MAXIMUM DEMAND (kW) *

Open Electricity s ®

ﬁ APPLICATION TYPE *
C C O u n t Single Premises v @
Get electricity supply for new or existing premises. SELECT ACCOUNT TYPE *
Start by indicating your input load and application type. Individual o
Newly Built
PROPERTY ADDRESS *

JALAN ISKANDAR KU/11,PT,72196,JALAN ISKANDAR /KU ©)

r—




mYTNB Home Apply Renewable Energy Check Status Help & Support s % APT Assets v &G

TOTAL MAXIMUM DEMAND (kW) *

Open Electricity o
Account i

Get electricity supply for new or existing premises. SELECT ACCOUNT TYPE *
Start by indicating your input load and application type. Individual B

PROPERTY ADDRESS *
JALAN ISKANDAR KU/11,72196,JALAN ISKANDAR /KU11,DESA BUKIT PERMAT... ®

PREMISES TYPE
Commercial

PREMISES DESCRIPTION
Commercial : Construction Services

Electricity Supply Start Date * 80

{*) Mandatory fields e

Sa—




; .‘}PT Assets C_>

myTN B Home Apply Renewable Energy Check Help & Support Pl

Open Electricity Account

Please provide your details below.

O,

Electricity Start Date
L. ELECTRICITY SUPPLY START DATE *
Electricity Start Date 29-Oct-2019
Select a start date for your electricity supply.

Mailing Address

Is your mailing address the same as your meter installation
address?

6
| N

[*) Mandatory fields

Cancel




ricw.t{=.§iéount @ LEASIOPA‘AI.

Better. ﬁri/u‘en

®

Electricity Start Date Customer Details

Customer Details

3 Please provide your personal details below:

Slélléct Mobile Number *

Home [ Office Number
Mame of Applicant *

Fax Number
Mame of Applicant (Line 2)

DENTIFICATION TYPE * Ernail Address
Select

Identification Number *

User Guide for Contractors — Open Date of Birth *




OpenElec \tyAccount @ LEASIOPA‘AI.

Better. ﬁri/u‘cn

9
Additional Contact Name *

Enter an additional contact in the event that we are
unable to reach you Name (Line 2)

Mobile Number *

Email Address *

(*) Mandatory fields




Open Electricity Account
P——— o

e = ®

Electricity Start Date Customer Dietails Documenits &
Acknowledgements

Documents & Acknowledgement

Please provide the following required documentations.

STEP1

10
Download Open Account Application Form | [ oowkcs |

E Please print & sign the application before uploading as attachment below.

Upload file

Uplaad file i Upload file

STEP 2

Upload Open Account Required Documents

11 -
0 5igned Open Account Form * () Proof of Occupancy *

- — e

T E

Upload file i Upload file

Maximum document siee is 2MB. PDE, JPG, JPEG file type only) H Maximusm docurment siee is 2ME PDE, _JPG, JPEG file type only)

TIP:

|dentification/Passport *

Documents required for Open
Account depend whether the :
meter for the premise is active | Upload file

or inactive. Inactive premises § s et s 1 ZH LD PG, SPHE e type oo
require additional technical ;
documents to be up|oaded on {*) Mandatory file to be attached
top of the Signed Open Account
Form, Proof of Occupancy and
|dentificati0n/PaSSp0rt. * List of required documents is incomplete

+ Your documents cannot be read

Mote: Your application will be unsuccessful if:

User Guide for Contractors — Open Account Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 24




@r:mm
e poee o LS NASIONAL

Her. Brighter
Open Electricity Account j"__eL——

Please provide your details below.

i. | have read and agreed to TNB's Terms of Use, Privacy Policy, Anti-spam Policy and Personal Data Protection Policy.

ii. | hereby acknowledge that all information given are complete, true and accurate. | understand that TNB shall have the right to report directly to The Energy Commission if the
information provided is false. | also understand the possibility that my application will be reworked/cancelled if the information is inaccurate and this will result in the deferment of the

supply application to the consumer whom | am representing.
_ 13

User Guide for Contractors — Open Account Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 25



Application Submitted

Thank you for your application. You may track your application using the reference number below.

Reference Number: NC-000-065-6744

14




my.'-NB Home Apply Renewable Energy Check Status Help & Support S APT Assets v (&
Contractor

TOTAL MAXIMUM DEMAND (kW) *

Open Electricity e ®

APPLICATION TYPE *
AC C O u n t Single Premises v @
Get electricity supply for new or existing premises. SELECT ACCOUNT TYPE *
Start by indicating your input load and application type. Individual i

I

PROPERTY ADDRESS *
Jalan ABCD ®

r—

We couldn't find your address

We couldn't find your address in our records. Please submit a request for your address to be added
into our records in order to continue with your application.

3

Submit Request




Address Search Request

Please fill up the request form below to submit your premises address to us.

Premises Address
Please confirm that your new premises address is accurate.

Your Contact Details

Provide us your contact details so that we can contact you.

Upload Documents
Upload document as valid proof of your premises address.

(*) Mandatory fields

STREET ADDRESS ™*

Jalan ABCD

Ali bin Abu
4

MOBILE NO. *

0123456789

EMAIL ADDRESS *

ali@kontraktor.com

Upload Supporting Document (Optional)

=

Upload file

Maximum document size is IMB. ((POF, JPG, JPEG file type only)

Cancel




Thank You

Our TNB Careline team will get back to you soon. In the meantime, stay updated on the current
status of your address submission with the reference number below.

Reference Number: ASR-000-000-0056

- ———

Application Details

Application ID: ASR-000-000-0059

Application Information

STATUS

APPLICATION REFERENCE NUMBER Pending Address Confirmation

Applicant Details Premises Address

Ali Muthu Jalan EFGH

0123456789

You will receive an email notification for

it kontrakior com successful address search request.
Proceed to apply for electricity as usual
after that!

@ TENAGA
LS NASIONAL

Better. ﬁriikkn

29



@ TENAGA
LS NASIONAL
Better. ﬁriib‘m

HOW TO FOLLOW UP
ON MY ADDRESS
SEARCH REQUEST?

User Guide for Contractors — Open Account Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved.



m}‘TN B Home Renewable Enengy Chedk Status Help & Support : @ TENAGA

NASIONAL

Solution Offerings

Sign-up for vanous solution offerings from THEB here.

9 (9)

Open Account Upgrade / Downgrade

Sagn up for 2 new elecinoiy account on behalf of your dient! Applicable for now, existing or muliiple premises Comvenri from an existing smgbe-phase supply to a 3-phase supply, or vice wersa

My Submitted Application Status

My Draft Application Status

Application Mumbar Typa of Applcation
FA o oon e Upgrada ASR-000-000-0059 Address Search Help Form
PRJ-000-005- 0831 Suppdy Application - Group
NC-000-0E5-EEE2 Supply Applcaticn - Existing Promises ASR-000-000-0056 Address Search HE-||:I Form

HC-D00-065- 6591 Supply Applcation - Exsting Promeses

. T RW-000-000-0390 Diwemgrade

My Submitted Application Status

Application Numbar Typa of Application d Skate Dt vt
ASR-000-000- 2438 Addkess Search Help Form Pending Address Confirmation 14-Crct- 2015
HC-000- 065 - HE0 Supply Application - Easting Promises ADMZ2E25TF 14-Oxct- 2005

HC-D00-065- 6613 Supphy Application - Newdy Built ADOIZFGEI6 14-Oct-2005
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mYTNB Home OApply Renewable Energy Check Status

Help & Support

® APT Assets
Contractor

Solution Offerings

Sign-up for various solution offerings from TNB here.

7

Open Account

Sign up for a new electricity account on behalf of your client! Applicable for new, existing or
multiple premises.

[ ]

My Draft Application Status

Application Number Type of Application

RW-000-000-1978 Upgrade

7

Upgrade / Downgrade

Convert from an existing single-phase supply to a 3-phase supply, or vice versa.

Take Me There!

Status Date Created

Draft 14-Oct-2019

v (&



@ TENAGA
LS NASIONAL
PBetter. ﬁriikkn

Open EleCtriCity € otat Maximum Demand (k) * o
Account —

Get electricity supply for new or existing premises.
Start by indicating your input load and application type.

User Guide for Contractors — Open Account 34
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Better. ﬁriikkn

TOTAL MAXIMUM DEMAND (kW) *

Open Electricity 59 ®

APPLICATION TYPE *

ACCOU nt eSelect v @

Get electricity supply for new or existing premises.
Start by indicating your input load and application type. —

Select

User Guide for Contractors — Open Account

35



TOTAL MAXIMUM DEMAND

o cn EleCtriCit <100kvA Step 1: Developer/ Project Owner
P y
Account S Information

Multiple Premises

Get electricity supply for new or
existing premises. Start by indicating your input
load and application type.

O

Developer/Project Owner
Information

Developer/Project Owner Information

Provide developer or project owner's information OrenE oetuciy

Account

i ity supply for new or

YING OMN BEHALF OF A GOVERNMENT AGER

Project Name [/ Description *

b L

Owner Name #*

T

:S‘é“léct

Owner Name 2

R AT .

Select

|dentification Number *




Home/Office Number *

Fax Number

Contact Details

Provide the contact details of the Person-In-Charge for this application

Full Name *

Full Name (Line 2)

Open Electricity
Account

Maobile Number *

Email Address *

Contact Details
Provide the contact detads of he Person-in-Charge for 1 3

User Guide for Contractors — Open Account Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 37




© © Step 2: Main Electrical Contractor
Developer/Project Owner Main Electrical -
Information Contractor Information Informatlon

Main Electrical Contractor

Provide information on your selected Main Electrical Contractor.

*Main Contractor Information is Optional

2~ N

v N * Add x
on v Nam n Addr *
s e A R e i Developer/Project Owner Main Electrical
pany Registration iNumbel oy Information Contractor Information
Main Electrical Contractor
Home/Office Number * @ Postcode * Provide information on your selected Main Electrical Contractor.
*Main Contractor Information is Optional
Niimb @ STATE * CONTRACTOR AVAILABLE?
Select 7 -
(*) Mandatory fields
Contact Details , ,
Provide the contact details of the Person-In-Charge for this application

(*) Mandatory fields

8 Back Save and Proceed




Developer/Project Owner Main Electrical
Information Contractor Information

Project Site Location

Please provide the information on the Project Site Location

{*) Mandatory fields

®

Froject Site
Location

Address Line 1 *
Address Line 2 *
City *

Postcode *

STATE *

Select 4

TMB STATION *

Select

Electricity Start Date * (== @

Declared Maximum Demand (kW) *

Step 3: Project Site Location




Developer/Project Owner Main Electrical
Information Contractor Information

Project Site Location

Please provide the information on the Project Site Location

{*) Mandatory fields

®

Froject Site
Location

Address Line 1 *
Address Line 2 *
City *

Postcode *

STATE *

Select 4

TMB STATION *

Select

Electricity Start Date * (== @

Declared Maximum Demand (kW) *

Step 3: Project Site Location




@ o © o ®

Developer/Project Owner Main Electrical Project Site Customer Documents &

Information Contractor Information Location Details Ackowledgement

Documents & Acknowledgement
Please provide the following required documentations. You will be required to download and upload a signed form.

STEP1

Download Map A Form

Please print and sign the documents before uploading as attachments
below.

Download Map C Form

Please print and sign the documents before uploading as attachments
below.

Please print and sign the documents before you submit the attachments.

Map A * @ MapcC*

T VT 1
i P :
H HE '
: Upload file P Upload file i
H Maximum document size is IMB. (PDF. .JPG, .JPEG file type only) HE Maximum document size is 1MB. (.PDF. .JPG, .JPEG file type only) :

.,
P
.
'
H
'
.
'
H
'
H
i
.
.
.
H
.
H
.
H
'
'
H
H
'
'
H
H
'
.
H
i
.
.
i
H
'
'
H
'
'
'
H
1l
.
.
'
.
H
.
H
'
H
.
H
'
H
.
H
H
H
.
.
i
.
'
5,

12 Location plan on meter panel / room or front fi ®
Developer/Owner Identification Document * ﬁ @ elevation of building requiring supply *

Upload Successful Upload Successful

(*) Mandatory file to be attached

Note: Your application will be unsuccessful if:

« List of required documents is incomplete
« Your documents cannot be read

13

| have read and agreed to TNB's Terms of Use, Privacy Policy, Anti-Spam Policy and Personal Data Protection Policy

i. | hereby acknowledge that | have read and understood the Supply Application terms and conditions as provided and | agree to all of the terms.

14

ii. | hereby acknowledge that all information given are complete, true and accurate. | understand that TNB shall have the right to report directly to
The Energy Commission if the information provided is false. | also understand the possibility that my application will be reworked/cancelled if the
information is inaccurate and this will result in the deferment of the supply application to the consumer whom | am representing.

————————
Back Cancel Save As Draft 16“

Step 5: Documents &
Acknowledgement

CONDITIONS OF SUPPLY FOR RESIDENTIAL
CONSUMERS

45. DECLARED CAPACITY CHARGE
The Consumer shall be required to pay a Declared Capacity Charge (if any) when taking supply at

Medium Voltage, High Voltage or Extra High Voltage based on the prevailing Tariff and Connection
Charges policy.

46. LIQUIDATED DAMAGES
In the event the Consumer fails or ceases to take supply for the period of five (5) years after supply

been given, the Consumer shall pay to TNB Liquidated Damages. Provided always that the amount

and payment of Liquidated Damages shall be subjected to the prevailing Tariff and Connection
Charges policy.

2
Print Supply Application TS C l I Cancel 15
.

Application Submitted

You have successfully submitted the Project Application. Please submit the required documents (e.g.
Site Plan, Master Development Plan) to the TNB office (Planning Unit)

Application No: PRJ=-000-005-0536
Service Request No: 4001221387

17 I

Step 4 - Customer Details will be skipped for
<60 kW, Multiple Premise scenario.
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My Projects 17 Filter

No. Application Number Project Id Service Notification Number Service Request Number

1 PRJ-000-005-0522 11000279856 4001221100 =1

2 PRJ-000-005-0513 DPPHC1B03GG9 AIL B YAMIM Edit | View
3 PRJ-000-005-0512 DSBMC178611 AMAS MAXIMO BERHAD Edit | Wiew
4 PRJ-000-005-0506 DSBMNCI8BRRT] sad Streatlighting Edit | View
5 PRJ-000-005-0500 Closad hantus kena kejar Edit | View

Solution Offerings

. - o o s st iterngs rom T here

Application Number

Application Number

Project Id

Service Notification Number
Service Request Number
Status P

Project Name PR JE—

Service Request Number

4001221100

Clickon 2 || to edit Project Name. Then click ‘Save’.
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Project Information

Project Number : PRJ-000-005-0513

Project Details

Status

Closed ‘

4 Track Progress

General Information

DPPHC180399
Suria Apartment
2001221006
TNB Pasir Puteh

3600000

Project Overview

Total Number of Units Not
Subrmitted

P
28

©)

Total Mumber of Premises
Info Submitted

0 2

Total Number of Form A

Submitted

©

Total Number of
Urits

30

o0

(o]
Application Number: DPPHC180399

Pending Application Complete
Completed on: 05-Nov-2017

Pending Technical Data Compliance
Completed on: 12-Aug-2018

Estimation & CPP Approval
Completed on: 12-Aug-2018

s I

Step 1: To view Project Details




User Guidt

Project Information

Project Number : PRJ-000-005-0099

Step 2a: To edit Contractor details

©)

Electrical Contractor Details

COMPANY/SOCIETY NAME

MUS COMMUNICATIONS SDN. BHD,,

COMPANY REGISTRATION NUMBER
477507D

MOBILE NUMBER
04-6568890

LICENSE EXPIRY DATE:
23-Feb-2019

PICs Detalls

Position

(] 1 Developer

Show 5 [{

W

*Email address registration status with TNB

Name Mobile Number Email Address myTNB User*
Developerman 1231231231 developer@gmail.com x
1-10of1 < >

Project PICs

®

6

MAILING ADDRESS:

615, TINGKAT 1,

PULAU PINANG

7 Edit Contractor

Delete l Add PIC




TENAGA

Find Reqistered 7D s,
Electrical Contractor o= Pr bl

Search Electrical Contractor Name @

ELANGOR v
CITY
Select v

* Disclaimer: It is advisable to liaise with the contractor from the list shown prior to selecting them. This is to ensure that the contractor has pre-
agreed to the job given.

Mobile Number License Expiry Date Ratings

KEJURUTERAAN LETRIK BM 03-33732377 14 Aug 2019
OSMAN LETRIK 03-3414088 11 Apr 2020

AHSB BERSEKUTU SDN. BHD. 03-61887300/0122186300 05 Aug 2021
LABIK ENTERPRISE 03-32692941/0176575757 06 Jun 2021
MYSYAKU ENGINEERING SDN BHD 15 Jun 2019

1-50f429 < >

You have selected this Electrical Contractor

M A

NAME PHONE NUMBER (MOBILE) LICENSE EXPIRY DATE

MUS COMMUNICATIONS SDN. 04-6568890 23-Feb-2019 615, TINGKAT 1, JALAN
BHD., JELUTONG, 11600 JELUTONG

PULAU PINANG




©) © Step 2b: To add Project PIC

Project PICs

X
Electrical Contractor Detailg|

COMPANY/SOCIETY NAME

MUS COMMUNICATIONS SDM. BH

CUMPAMNTY RECS TR IO BUMELE R Ad d PrOJ ect P | C

4775070

MLAEILE HUMEER Registered myTNB Email Address  Q Selgl:tja position o

04-6568890

LICEMSE EXFISEY LIAT L

23-Feb-2019

Edit Contracior
MOBILE NUMBER

PICs Details Conee KT  ~

Ermail Address

1 Drvelopser Dreveloperman feveloperagmail com =

Show 5 |2 1-10f1 € >

*Ermail address reqetraticn $tatus with THB

Deslsts




Step 3: To view Parcel

Project Information

Project Number : PRJ-000-005-0513

~ T

C5P:Load Charge - 1 ph. [O/H) Ul Residence: Bungalow (= 1 storey) 1 phasze 230V

C5P:Load Charge - 3 ph. (100A) I phase 400 W OPC

Show
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Parcel Description

Project Description: CSP:Load Charge - 1 ph. (OfH)

3
Quick Overview | View Parcel Details ¥

Mumber of Units 2 O Mumber of Form A Mumber of Premises '0
Submitted Info Submitted

Back to Parcel

Move

Parcel Details GPS Location

CSP:Load Charge - 1 ph. (O/H) 1.23456789

Domestic ® 103.345670 Parcel Description

Project Description: CSP:Load Charge - 1 ph. (O/H)

PREMISES DESCRIPTION
Residence: Bungalow (> 1 storey) Quick Overview View Parcel Detaits
METER TYF

1 phase

MAX

JEMAND (KW

10.000

Move-in Units

User Guide for Contractors — Open Account




Parcel Description

Project Description: C5P:Load Charge - 1 ph. (O/H)

Quick Overview

Mumber of Lnits 2 O Mumber of Form A Mumber of Premises
Submitted Info Submitted

Move-In Units
MNote: Please ensure the following steps are completed before submitting the application:
i. To select an Electrical Contractor at Project PIC tab.

i. All parcel details including Type of Premises, Premises Description and GPS Location are updated.
ili. Submit ALL Premises Info Creation in the parcel where customer details is not available.

User Guide for Contractors — Open Account

0

View Parcel Details ~

Mumber of Units Mot
Submitted 1 8

Back to Parcel

Parcel Description

Project Description: CSP:Load Charge - 1 ph. (O/H)

Quick Overview

Hurmber of Uriss

Move-in Units




Move-In Application

Please select your application type to proceed.

GROUP MOVE - IN

@)

Customer Details

Owner’s details Create premises Upload documents
available address
Example:

The new Suria Apartment is ready. All units in Block A are sold
out. Ali the Contractor has details of all unit owners and will
perform group move — in to apply for electricity.

User Guide for Contractors — Open Account

@ TENAGA
LS NASIONAL
Better. ﬁﬂ'ib‘zn

What is the application submission type?

Move-in Application Premises Info Creation ‘ @

PREMISES INFO CREATION
®

Premises Information

v

% v

Owner’s details Create premises Upload documents
not available address
Example:

Block B of Suria Apartment is ready but there are still some units
unsold. Ali the Contractor can create premises address on
myTNB Portal so that it will be easier to apply for electricity in the
future.

Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 51



Move_ln Application What is the application submission type?

it Premises Info Creation @ TENAGA
S | @
= NASIONAL
ACCOUNT TYPE Better. Brighter.

Individual

®

Customer Details Step 1: Customer Details

Customer Details
Please provide your personal details below

Seléct

Hom ce Number

Staff 1D (If Ag

Additional Contact
Enter an additional contact in the event that we are
unable to reach you




o © (7 rmuaca,,

Customer Details Premises |Information = Better. Brighter.

Premises Address Unit Number *

Please manually enter your premises address you wish to locate

Step 2: Premises Information

Building Name

Your Address *

Installation Information

s
Please fill in the installation information. ElECtr'ILIt'_-,. Start Date

Latitude*

L ongitude*

NUMBER OF FEEDER*
Select Number Of Feeder

Mailing Address

Is your mailing address the same as your installation address?

SEICEN | -

Back o Parcel




o o ®

Customer Details Premises Information Documents & @ ENAGA
= NASIONAL
Better. ﬁﬂ'/m‘cn

Acknowledgement

Documents & Acknowledgement
Please provide the following required documentations. step 3: Documents & Acknowledgement

STEP1

Download Supply Application Form I

Please print & sign before you submit attachment.

STEP 2

Upload New Owner’'s Required Documents

Signed Open Account Form * Form G - Supervision and Completion Certificate * @®

Upload file

Maximum document size is 2MB. ( PDF, .JPG, .JPEG file type only)

Maximum document size is 2MB. ((PDF, .JPG, .JPEG file type only)

Upload file :

Upload file

Maximum document size is 2MB. (PDF, .JPG, .JPEG file type only)

Upload file

Maximum document size is 2MB. ((PDF, .JPG, .JPEG file type only)

Upload file

Maximum document size is 2MB. (_PDF, .JPG, .JPEG file type only)

(*) Mandatory file to be attached

Note: Your application will be unsuccessful if:

« List of required documents is incomplete
9 Your documents cannot be read

| have read and agreed to TNB's Terms of Use, Privacy Policy, Anti-Spam Policy, Personal Data Protection Policy.

| hereby acknowledge that all information given are complete, true and accurate. | understand that TNB shall have the right to report directly to The Energy Commission if the
information provided is false. | also understand the possibility that my application will be reworked/cancelled if the information is inaccurate and this will result in the deferment of the
supply application to the consumer whom | am representing.

Cancel l I Back To Parcel l I Back ] [ Save As Draft (




