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WELCOME!

▪ This User Guide is aimed to help you accept and manage jobs, and get electricity for your customers via

myTNB Portal!

▪ Just follow the steps on each page to guide you as you go through the application process.

▪ If you still face issues, please email your queries to careline@tnb.com.my or call 1300-88-5454 for

assistance. Good luck!

Need to apply for electricity for your customers? Or 

apply for projects and perform group move-in?

You can easily do that on myTNB Portal!

mailto:careline@tnb.com.my
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PART 1

WHEN SHOULD I APPLY FOR 
OPEN ACCOUNT
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WHEN SHOULD I APPLY FOR OPEN 
ACCOUNT? 

You can now start an ‘Open Account’ (formerly Supply Application) application on behalf of your

customers or for projects using the role of a Contractor on myTNB Portal.

As a CONTRACTOR, you may apply for:

Premises with load 
≤60kW ONLY

≤60kW 

Single or Multiple

premises

Single Multiple

Newly built or 

existing premises

Newly 

Built

Existing
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PART 2

CHECKING MY APPLICATION 
STATUS
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Besides ‘Open Account/ COT/ COA’, you can also check the status of 

your Project and Renewable Energy applications! 

Choose from ‘TYPE’ and follow the same steps as shown.

1
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ACCEPTING OR REJECTING A JOB

PART 3

ACCEPT A JOB REJECT A JOBClick to start:
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This is the number of new jobs you 

have received. 

The higher the number, the better it is 

for your business!

This is the number of rework you 

need to do for existing jobs.

Higher number means more of your 

applications require rework.

A

B

Active Assignments = Active Jobs

This tab shows list of jobs you will 

need to take action: Accept, Follow 

Up or Submit

C

Non-active Assignments tab shows 

you the list of jobs you have either 

Rejected or is Cancelled by TNB

D

A B

C D

Good morning, Hisham!
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Good morning, Hisham!

You can only Accept jobs if the 

status is “Awaiting 

Contractor Acceptance”. 

This means a customer has 

chosen you to apply for 

electricity on their behalf!

2

5

3

4

To Accept Jobs



User Guide for Contractors – Open Account 10

6

This section will be filled by customer before the job is sent to you 
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7

This section will be filled by customer before the job is sent to you 

8
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If you accept the job, the next 

step would be to fill up the 

application form using the same 

steps as in applying for Open 

Account – Single Premises. 

Click HERE to view the detailed 

step-by-step guide.
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To Reject Jobs

1

6

7
8

2 3 4
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APPLYING FOR SINGLE PREMISES

PART 4

EXISTING ADDRESS ADDRESS NOT FOUNDClick to start:
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EXISTING PREMISES

EXISTING PREMISES
1

2

3
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TIP: 

Documents required for Open 

Account depend whether the 

meter for the premise is active 

or inactive. Inactive premises 

require additional technical 

documents to be uploaded on 

top of the Signed Open Account 

Form, Proof of Occupancy and 

Identification/Passport. 
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ADDRESS NOT FOUNDADDRESS NOT FOUND
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2
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You will receive an email notification for 
successful address search request. 

Proceed to apply for electricity as usual 

after that!
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HOW TO FOLLOW UP 
ON MY ADDRESS 

SEARCH REQUEST?

Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved. 30



User Guide for Contractors – Open Account

1



32Copyright © 2019 Tenaga Nasional Berhad. All Rights Reserved.

APPLYING FOR MULTIPLE PREMISES

PART 5
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Step 1: Developer/ Project Owner 

Information

36

4
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Step 2: Main Electrical Contractor 

Information

38
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Step 3: Project Site Location

39
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Step 3: Project Site Location

40
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Step 5: Documents & 

Acknowledgement

41
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Step 4 – Customer Details will be skipped for 

<60 kW, Multiple Premise scenario.

15

17
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MANAGING PROJECTS

PART 6

PREMISE INFO CREATIONGROUP MOVE – INClick to start:
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1

2 3

Click on to edit Project Name. Then click ‘Save’. 
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Step 1: To view Project Details
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Step 2a: To edit Contractor details
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2

3

Step 2b: To add Project PIC
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2

Step 3: To view Parcel 
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GROUP MOVE – IN
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Owner’s details 

available
Create premises 

address

Example:

The new Suria Apartment is ready. All units in Block A are sold

out. Ali the Contractor has details of all unit owners and will

perform group move – in to apply for electricity.

PREMISES INFO CREATION

Owner’s details 

not available
Create premises 

address

Example:

Block B of Suria Apartment is ready but there are still some units

unsold. Ali the Contractor can create premises address on

myTNB Portal so that it will be easier to apply for electricity in the

future.

Upload documents Upload documents
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1

MOVE – IN APPLICATION

2

3

Step 1: Customer Details



User Guide for Contractors – Open Account 53

5

4

6

Step 2: Premises Information

PREMISE INFO CREATION
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Step 3: Documents & Acknowledgement
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