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Meeting the needs
of senior living

With Malaysia expected to become an ageing
nation by 2030, with at least 15% of the population
above 65 years of age, there s rising demand for
senior care facilities. However, lack of regulations,
financing and hiring of qualified staff are among the
persistent challenges that need to be addressed,
say property experts. Racheal Lee has the story
onPage 4.
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Senior living facilities
catching onin Malaysia

BY RACHEAL LEE
city.country@blzedge.com

he topic of senior living has been widely

discussed in Malaysia over the last decade.

The National Policy on Senior Citizens

defines senior citizens as those aged 60

and above,and there has been a proposal

by the National Senior Citizens Advisory
and Consultative Council last year to amend the
definition to 65 and above.

The Department of Statistics Malaysia's 4Q2020
demographic statistics show that the country’s
population stood at 32.73 million,comprising three
age groups: 0 to 14 (757 million); 15 to 64 (22.82 mil-
lion); and above 65 (2.34 million).

Raine & Horne International Zaki + Partners
Sdn Bhd associate director James Tan notes that
while Malaysia is fast becoming a developed nation,
it will also become an ageing nation by 2030, with
14.2% of the population being senior citizens. The
figure will increase to 23.1% by 2050, owing to the
increase in the life expectancy rate with the help
of modern medical treatments.

“The past 10 years have seen a change in Malay-
sia's age structure, The share of the population be-
tween 0 and 14 has been decreasing steadily, while
the inverse is true for those aged 65 and above.The
average age of the Malaysian population has reflect-
ed this trend, and is expected to reach 34.1 years in
2030, up from 28.2 in 2015,” he says.

Ageing population
Property ¢ Itants note that the growing ageing
population and the declining younger population
also mean a greater demand for dedicated senior
care facilities in Malaysia. Many such facilities
have been mushrooming in the Klang Valley in
recent years.

The general perception about senior living fa-
cilities is that they are in retrofitted homes, with
no facilities catering for senior citizens. Neverthe-
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less, the change in lifestyle and mindset among
Malaysians has encouraged the establist of
modern, purpose-built senior living facilities that
come in two forms — independent living and as-
sisted living.

As the name suggests, independent senior living
facilities are for senior citizens who do not require
assistance for daily activities, but the facilities come
with services such as dining, housekeeping, social
programmes and concierge.On the other hand, as-
sisted senior living facilities are for thosewho can-
not live independently because of medical reasons.

JLL Malaysia country head YY Lau tells City &
Country that senior living facilities in Malaysia are
mostly run by the private sector, non-profit organ-
isations and government welfare homes. Those
run by government welfare homes and non-profit
organisations are mostly operating at full capacity
and have a long waiting list of applicants.

“We have also observed that many affordable
private sector senior living facilities offering long-
term care in Malaysia have a high occupancy rate.
Many houses converted into assisted living and
nursing homes, especially those in the vicinity
of hospitals in the Klang Valley, are operating at
full capacity. This situation indicates the need for
more dedicated senior living facilities,” she says.

Challenges of senlor living services

had a life exp yof74.9
years in 2019 as opposed to 60 years in 1960, Lau cat-
egorises the senior living services in Malaysia into
four types based on the levels of wellness/medical
care, facilities and accommodation. The first type is
specialised services, such as senior living facilities
for patients with dementia.

On average,

3

1 attention and a safe " Lau says.

“The second type isdxyt‘a.recenﬂes which pro-
vide care and y to senior cit during the
day before their children bring them home aftera
busy day at work. Next, for senior citizens who prefer
to stay in homes, the Elder Care Resources website
provides a list of services that offer nurses to help
senior citizens partially in ensuring that they are
fed, bathed and properly medicated and that their
health is monitored.”

The final type is the latest trend — retirement
mlla,ges Whileit is notanewcom:ep(,.l'u.mnnnues
to see increasing interest in this subsector, uw‘mg
to the aging population and d ing
of family caregivers.

Nevertheless, property consultants observe that
dwelupmg retirement villages may be a challenge
in Malayma Tan notes that the challenges in de-

ping and homes include
the rel.auw]y h:gher risk mw)lvad the lack of policy
support, the need for a suitable business model,and
annuity and transfer issues upon death.

Lau agrees, adding that some of the existing
retirement villages are not driven by market de-
mand — especially from the financial and location
aspects.She urges d and ,when
determining rates, to first understand the size of the
relevant target market or income group and their
preferences through market studies and surveys.

“To contain costs and better ensure the viabili-
ty of developing the facilities,some developers re-
sort to building such facilities in remote locations,
which may not always work out well if senior citi-
zens are not willing to relocate to these areas,away
from their families. One way to appease the filial
piety-related stigma is to build these facilities close

“The prevalence of dementia in Malaysia is at
0.126% of the total population today,which is double
that in 2005(0.063%). This figure is projected to quad-
ruple to 0.454% in 2050, The traditional aged-care fa-
cilities in the form of ‘community housing’ may not
be the most suitable,as those with dementia require

gh to residential areas,” she says.

“There are instances in which we advise our
clients to consider refurbishing existing units in-
stead of building new ones to manage cost. In fact,
this may also help the overhang in certain areas.”

Property consultants have also seen expansions
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Senior living facilities in Malaysia

DEVELOPMENT LOCATION DEVELOPER

STATUS

SNTRACE EVELOPMENT

EdenonthePark  Kuching, Sarawak EOTP Sdn Bhd Completed in 2017
AraGreens AraDamansara, HSB Development High-rise  Completedin 2015
Selangor Sdn Bhd
The Parque Hota Kernuning. EcoWorld Development  High-rise  Completedin 2018
@ EcoSanctuary  Selangor Group Bhd 3
GreenAcres. Ipoh, Perak Total Investment Both Phase 1 completed '
Sdn Bhd L}
TualResidence  SetiaAlam,Selangor  Suntrack Development  High-rise  Tobe completed in 2023 i :
Sdn Bhd -
GreenLeaf Sepang, Selangor Gracious Homes High-rise  Inthenews since 2015 i
Sdn Bhd but no progress seen L]
Rel Seraya latanAmpang, KL Pelaburan Hartanah Bhd ~ High-rise  Launchedin 2018 One way to 4
R e dppeascthe i
filial piety- 1
and new care centres set up in the past five years  Second, this is not merely a property play but,more  rplated Stjgma : !
that offer a range of choices — from affordable to  importantly, it is also a service and hospitality is to build
premium elderly care. Modern senior living facili- b As a result, the ongoing operations and y icar
ties in Malaysia include Eden on the Park in Kuch- gement of a reti village or senior liv- Se_r_ﬁlor “Vlﬂg
ing,Sarawak; GreenAcres in Ipoh, Perak; Dementia  ing facility require proper staffing. Since this in- aCI|ItIE’5]
Homecare Centre in Telok Panglima Garang, Sel-  dustry is new in Malaysia, there isn't a ready pool close enOUgh Emp———
angor; and Lotus Care Premium Assisted Livingin  of talent to tap into.” to residential Senior citizens living in Tual Residence will have access to
Petaling Jaya, Selangor. GreenAcres started operations in September e daily medical check-ups, as the developer has partnered
According to'Tan,while the Private Aged Health- 2017 upon the completion of Phase 1.So far,about dl€as. — Lau with Australia’s Cality Care for homecare services,

care Facilities and Services Act 2018 has been passed,
the regulations have yet to be enforced. Currently,
the Care Centre Act 1993 regulates senior living
facilities in Malaysia.

Ploneer

Total Investment Sdn Bhd is the developer of the
first modern retirement village in Malaysia —
GreenAcres. Conceptualised by co-founder Siew
Yin Leng, the research and planning for the re-
tirement village began in 2010 after she saw such
a retirement concept overseas and believed that it
would work in Malaysia.

Executive director John Chong hopes the gov-
ermnment will come up with regulations for retire-
ment villages in Malaysia, as there needs to be a
new zoning category as well as age-related restric-
tions for such projects.

“The government has come up with the Private
Aged Healthcare Facilities and Services Act 2018 to

40% — or two out of five phases — of GreenAcres
has been developed and consist of 54 units with
built-ups of 734 to 1,105 sq ft for independent living.

It is available only for those aged 55 and above,
and residents have to pay a lifetime lease deposit
of RM310,000 to RM466,000 and a monthly main-
tenance fee ranging from RM398 to RM557.

Half of these units have been booked by both local
and international buyers. Currently, the occupancy
rate is 40% and four staff — excluding the security
guards and gardeners — run the retirement village.

Chong says plans for the remaining land in
GreenAcres are to build additional units for in-
dependent living and an aged-care facility for as-
sisted living.

Targeting foreigners?

While the senior living facilities in Malaysia gen-
erally target the locals,Chong believes the country
has great potential to be a retirement destination

NN EARTTINE EDGE

Itis now much

nurses and care on-site

among the best places worldwide for retirement.

“|Foreign| retirees may enjoy a high standard
of living with a relatively lower cost of living [in
Malaysia] compared with their homeland. Those
costs include housing price, rental price, basic ne-
cessities, transport cost and medical cost,” he says.

“Top-notch medical facilities run by highly
qualified staff with a high proficiency in English
are available in all major cities. Medical costs are
relatively lower than many other countries and it
would be a big plus point.”

Meanwhile, Lau observes that many senior cit-
izens from the Western and Northern hemisphere
are keen to retire in the East, including Malaysia,
to avoid the cold winters and enjoy the more af-
fordable healthcare facilities.

“In addition, we observed that senior citizens

P the standards in Malaysia. Unfortunately,  for foreigners,owing to the reasonably goodamen- €dSIET to Y in foreign communities who may have few or no
the regulations spelling out the detailed require- ities, facilities and infrastructure. communicate relations or live apart from their children are likely
ments have not been released,” Chong says. “We are free from many major natural disasters,  the benefits to be interested in living their remaining golden

“The issue of financing for the elderlyend-user  the cost of living is comparatively lower, and the of a years in Malaysia, owing to our culture of taking
should be addressed.Certain operational standards  people are friendly and welcoming of foreigners. ; care of senior citizens as well as our friendliness
may also need to be codified. The government may ~ These factors were recognised when Malaysia was retirement to international communities,” she says.
also consider incentives to encourage more devel-  listed among the world's Top 10 places to retire,”  V/{lla gew hen “Foreigners are likely to buy properties only af-
opers to enter this industry.” he says. the DUb'iC ter they feel comfortable and welcomed in Malay-

Chong notes that there are very few purpose-built Property consultants note that the strong take- d sia. Therefore, their health, age and ability to live
senior living facilities in Malaysia. The retirement  up rate of the now-inactive MM2H programme as can Se,e an independently will be the determining factors as
village industry is also still very new in Malaysia  well as the country’s robust medical tourism sec- ~ €XPErience to whether they will choose a property or a senior
and has not evolved much over the past fewyears.  tor have shown that foreignersare attracted o the  the p]ace" ! living facility ... The prospect of foreigners retiring

Reminiscing about the time when GreenAcres  idea of Malaysia being their retirement and medi- — Chon in Malaysian senior living facilities is bright if the
was launched, he says there were two majorchal-  cal destination. B facilities can meet their expectations, which can

lenges: public education and the lack of experi-
enced professionals.

Most locals had not heard of such a concept back
then and a lot of education through roadshows and
publications had to be done.The opening of Phase
1 in September 2017 has attracted many visitors,
who have since responded positively to the idea.

“It is now much easier to communicate the
benefits of a retirement village when the public
can see and experience the place ... Malaysians
now have greater awareness of the concept of a
retirement village and [education] is an ongoing
effort,” Chong says.

“Another challenge was getting experienced
professionals to assist in bringing the project to
fruition ... The architects and interior designers
in Malaysia have no experience in this area. Sim-
ilarly, there were also no consultants in Malaysia
to advise on the operations and management of
retirement villages. We had to get the expertise
from Australia.”

Chong cites financing and staffing asamong the
other challenges. The industry has a longer return
on investment (ROI) period and lower ROI com-
pared with other property development projects.

“This is why many developers have not jumped
into this industry yet. If the government provides
incentives,it would help overcome this challenge.

Tan notes that the International Living's Global
Retirement Index 2021 has ranked Malaysia No 7

be done through collaborations with foreign senior
living facility operators.” o
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