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Using Airbnb to
settle mortgages

Industry observers call for regulation to prevent abuse

By EUGENE MAHALINGAM
and TOH KAR INN
starbiz@thestar.com.my

PETALINGJAYA: More Malaysians

homes while 40% said Airbnb pro-
vided a supplementary income for
them to make ends meet.

Malaysia is Airbnb's fastest grow-
ing country in South-East Asia for the
second consecutive year.

It saw more than 3.25 million
guests in Malaysia over the past 12
months ended July 1, which translat-
ed to a 73% increase from the previ-

hosts were investors and speculators
who purchased the properties during
the upturn, with the intention of sell-
ing them at a higher price.
“However, when the property
market started to make a turn for
the worse, many of these specula-
tors found it difficult to sell or rent
out their units but at the same time
they needed income to service their

to be experts, gave false assurances
that the properties could besold at a
premium of up to 40% within a cou-
ple of years, or that they would be
able to get high rental yields.

“This is essentially a get rich
quick scheme and many people
believed in them. But then the mar-
ket crashed and many of the buyers
are saddled with a property that

are relying on Airbnb to settle their  ous period. loans,” he told StarBiz. they can't sell or rent out.”

mortgages given the property over- There are more than 53,000 Siva said many of the buyers Siva said many of the so-called

hang that is engulfing the sector. Airbnb listings in the country. and investors had bought the units  “advisers® had rebranded them-
According to an Airbnb survey of Axis REIT Managers Bhd invest- on the advice of some people with  selves as Airbnb consultants when

more than 2,000 Malaysian hosts ment head and former Malaysian questionable skills and creden- the property market slumped.

and guests, half of the Airbnb hosts Institute of Estate Agents president tials.

said it had helped them pay for their  Siva Shanker many of the Airbnb “Many of the people, who claimed > TURN TO PAGE 2
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MD: The cost
and security
issue of Airbnb

Airbnb is an online booking platform that
allows people to rent out their properties or
spare rooms to guests.

PPClmemal:lonalmemgingdimcturDamk

said the concept of Airbnb
needstuberegu]ated.

“It's never been regulated in the past, espe-
dally in terms of taxes. How do you deter-

security?”
Siv&mnmmedthatpmmremﬂadonneed
tobepmlnplacetofur

“You don't know who’s goi.ng into your
apartment. Every other day, your occupants
are

‘ga
* when the owner is the one that
opens the door to these strangers?”
With no proper regulation in place, Siva
saidthevalueoftheapartmamwﬂldetedu-

"i'he owner is running it like a hotel, except
he doesn’t have the upkeepsk'!lhafamnar

this,weneedtoeduec:mdmpuhﬁundgetﬂd
of the self-proclaimed property gurus.”

Another concern is the Airbnb having a
huge on the local hotel

mmﬂ\anfnmmwmfaceun;i;edmm
impact from the rising pop! Airbnb.
“The hotels offer distinct product differen-
tiation as they provide experience and ser-
vice to guests. =
'Whmmmcoeshoﬁermdaﬁon
asa
“I believe that owners of four and five star
serviced residences that do not lease back
their units to operators as well as hotels that
are three stars and below would be disrupted
by Airbnb.

“Tt is impe for hotels that have three

o tthg t:cn'rn;:e:l:iﬂ;l posed I:;

stand out from the n
Airbnb,” he said.

On the potential launch of Airbnb Luxe,
Azrinsaidttwoubdnuthavean ct on
| four to five-star hotels, given th tively
smallvnlumeandmerpﬂcetasaf US$1,000
persiders concurred that Airbnb would only
have an adverse impact on budget hotels.

“The four-star and five-star hotels offer
different types of services and amenities.”
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