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Homes in check

With a regulatory framework outlined, it appears it’s only a matter of time
before the home-sharing business is regulated in this country. >2
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Licensing homes

With calls for the short-stay industry in Malaysia to be regulated,
operators and home owners hope for a positive outcome.

Stories by CHESTER CHIN
star2travel@thestar.com.my
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be banned, what would happen is
that there will be a lot of vacant
properties out there,” he explains.

rver Dr
Alan Poon notes that a cap
an the number of rental
days might be a bane of con-
tention for investors.

“At the end of the
the issue goes back to the
return and yields of the
property for investors. The
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it was business as usual”

tries.
“Many of these laws were drawn
up with the intention to
residents

%&mhﬂtﬁmm
disad-

But during an event announcing
the country’s tourism indum'y per-

e, newly apy
Tourism, Arts and Culture Ministry
secretary-general Datuk Isham
Ishak took on a more amiable tone.

“What we are planning to do now

1s to get operators to register — it
hasn't cometo yetr. We

“We want to make sure the tour-
Ists who visit our country and use
these home-sharing facilities are
well taken care of. The contribuion
of this new way ufprwid:l.ng
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tourism to thrive.
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in it comes to the
regulation of short-term accommo-
dation (STA) listed on home sharing
platforms such as Airbnb, VRBO,
Booking.com, HostAStay and
MyCribBooking.com.

However, the Malaysia
Productivity Corporation (MPC) had
conducted extensive research to ©

a regulatory framework. It
will submit a to the
Government gy e end this month.

The MPC had bgen an important
facilitator between key stakehold-
ers since July last year.

MPC senior manager (smart reg-
ulation unit, productivity and com-
petitiveness crzwlopmenll
M Alamin Rehan said
many discussions were held with
government agencies, hospitality
associations and STA operators to
come up with a win-win situation
for all.

However, he conceded that reg-
ulating the home-sharing industry
is a complicated issue.

“Every country is struggling
with it. There is no clear jurisdic-
tion because it is a new disruptive
industry, but at the same time, we
want to unlock its potential.

“We can't block the growth of
short-stay accommodations
because it does support the tour-
ism economy. But we have to
ensure it doesn't compromise on
matters such as safety, security
and negative externalities,” he
said.

In Malaysia, STA falls under the
purview of the Housing and Lotal
Government Ministry and
Tourism, Arts and Culture
Ministry. But in the absence of a
specific Federal law, it is currently
dealt differently by local govern-
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Great groundwork

This governmental agency has'laid out a well-defined regulatory roadmap for the
home-sharing business in Malaysia.

ments in individual states. Sen i“““‘“

The Penang Island City Council ’
(MBPP), for example, had issued 3
summonses against owners of These include registering with
short-stay accommodations relevant authorities, seeking
while the Kota Kinabalu City approval from the Joint
Hall presently deem Airbnb Management Body (JMB) or
illegal. Meanwhile the Kuala Management Committee (MC) in
Lumpur City Hall short- strata properties, limiting the rent-
term homes to be registered on its  able days per year and a revision of
website. existing laws.

As of now, MPC has identified a Mohammed Alamin said the rec-
few holistic solutions to regul; dations were meant to
STA on the Federal level and will address pertinent issues raised
propose them to the Government by various stakeholders. At the
in an upcoming report. same time, there is a need to

SoHo
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define STA operators,
He explained that there are
currently two types of STA opera-
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ta buil MPC’s data revealed  property before strata titles are
that the bulk of STAs are serviced  issued for a stratified develop-

condominiums (51%). These are

tors - 1 and ¢
MPCis mmhls for a different tax
regime structure between
individual and commercial opera-
tors.
This will even out competition
for budget hotel operators-and
curb potential loss from unregis-
tered operators.

In regards to operations in stra-

About time

commenting on the future of STA in

IF it's up to the travel and hospitali-
keholders in Malaysia, regula-

tlon on short term accommoda-
tions (STA) in the country is long
averdue. Concerted calls have been
made repeatedly to put the
home-sharing industry under scru-
tiny.

Thus, there is some form of relief
that a proposal from the Malaysia
Productivity Corporation (MPC) to
the Government is already under-

way.

Malaysia Association of Hotels
(MAH) chief executive officer Yap
Lip Seng said a regulatory frame-
work would ultimately benefit
tourists.

“STA or home-sharing in
Malaysia at this point is as good as
trying your luck. There's no inde-
pendent check and balance. There's
no independent review or feedback
system in existence,

“Where would a guest with a
problem (lodge an official) com-
plaint to? Nowhere,” he said, add-
ing that tourists deserve to be pro-
tected.

While MAH has been one of the
biggest detractors of the
home-sharing economy, Yap took
on a more diplomatic tone when

“We are participating actively in
the efforts to draw up regulations,
but our intention is not to ban STA
entirely. We believe there is a place
for such a business model, and we
are not against technology,” he
said.

MAH’s stand, according to Yap, is
that regulations are needed for all
genuine stakeholders - not just
home-sharing.

“Many would assume that the
hotel industry is sore with the
home-sharing disruption, but the
truth s, the overall tourism indus- .
try is what's affected. The industry
functions as an ecosystem, and
home-sharing is where the leakage
is,” he said, alluding to the loss o
revenue in tourism taxes.

It's a sentiment echoed by
Malaysian Association of Tour and
Travel Agents (Matta) president
Datuk Tan Kok Liang. Calling it a
“long overdue issue”, he said there
has been much leakage in taxation
when it comes to STAs.

“5TA platforms make use of bor-
derless digital commerce to circum-
vent the country’s taxation policies
resulting in a loss of much-needed

MAH chief executive officer Yap
said it's not hoteliers' intention to
ban home-sharing.

income to the nation,” he said.
Tan is also pessimistic about the
contribution of STA towards the
tourism economy, that
home-sharing is usually catered
towards cost-conscious travellers,
“Enco STA operations in
the name of boosting tourist arriv-
als will have adverse effects in the
long term. Tourist arrivals in the

next few years is not expected to be
on a double increase (percent-
age wise) and are recording

llowed by apartments (12%) and
terrace homes (10%).

Approval from the JMB or MC
will resolve the issue of safety and

ment area while an MC takes over
these responsibilities after strata
titles are issued.

There are plans to introduce an
integrated platform for a seamless

security. MPC also noted that this ~ STA registration and data sharing

will address maintenance upkeep  too.

due to wear and tear from STA MPC is looking at a full roll-out
ests. of a regulatory framework by
IMB is a body tasked with man-  next year, pending approval from

aging and maintaining common

MyBHA president Leong said that
STA is a competitor for budget
hotels.

the Government.

Matta president Tan said there has
been leakage in taxation when it
comes to STAs.

somewhat lower occupancy dueto  count, it's also about yield,” he said.
loss in market share to cost-con- Meanwhile, Malaysia Budget
scious and budget travellers,” he Hotel Association (MyBHA) presi-
shared. dent PK. Leong said the growth of
If the aforementioned scenario STA will be detrimental towards
persists, Tan said Malaysia may budget hotels in the country. He
have difficulty attracting hotel highlighted the fact that tourists
investments. who stay at STA don’t pay the tour-
“Once the budget and hotel ism tax.
industry loses its shine, it will be “We can't stop people from earn-
difficult to attract high-end tourists  ing an income, but it has to be fair
and MICE groups to Malaysia - to all. They must be subjected to all

tourism is not just about head-

taxes as budget hotels too,” he said.
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